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Non-response

Ideal Situation: we prevent it

In Practice: 7777

Two kinds of non-response:
e Unit Non-response: no information from a unit

e Item Non-response: no information from a unit for one (or more)
particular unit; do get information from the unit for at least one
other item

When might we get a high percentage of unit non—responses‘?%_u e

item non-responses?? @m' tlotade

Nonresponse Bias: nonresponders are different from responders.

(think about it “ﬁzs dividing the population into two strata; you’re missing
¢ NofesEen
membership of & strata)

Types of Unit Non-response (and what we can do about them):
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What can we do about item non-response?
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Approaches for Non-response

e Ignore the nonresponse.

What assumption does this make about our sample and our
population?
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260 Chapter 8: Nonresponse

FIGURE 8.2
Factors affecting nonresponse
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SOURCE: “Some Factors Affecting Non-Response,” by R. Platek, 1977, Survey Methodology, 3, 191-214. Copyright ©
1977 Survey Methodology. Reprinted with permission.

as related to (1) survey content, (2) methods of data collection, and (3) respondent
characteristics, and illustrates various sources using the diagram in Figure 8.2. Groves



o Prevent it. (Best method)

How?? Survey Design
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o Take a representatlve subsample of the non-respondents; use it to
make inference about the other nonrespondents

How can we do this? They didn’t ——
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Responé;"e Rates

Can have several different response Iates depending on type of survey,

non-response etc. Some rates are mﬁa,ted because people remove units

that could not be located from the denommator

Specify clearly what your response mte is.
Define what response means for Vour survey.

Possible rates:

® no. of completed interviews / no. of units in sample
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Compare/Contrast:

Rebecca Nugent, Department of Statistics, Carnegie Mellon University, 2008

wt



